Nepalese Community NHS Healthcare
Services Access Information Pack
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1) About the NHS pamphlet, including useful links
2) Translation Card for key medical and communication phrases
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This version of the information pack has been created especially for the UK Nepal
Friendship Society (www.uknfs.org), that works in close partnership with the OCES,
to support the NHS health access needs of the UK Nepalese residents community :
translation by UKNFS Secretary and Project Lead Ram Hari Adhikari.

Information pack created by the UKNFS Vice-Chairperson, Alan Mercel-Sanca, and edited and
translated by Ram Hari Adhikari (UKNFS Secretary and Project Lead), with Dorset area dissemination
support from Dorset Race Equality Council and Dorset HealthCare University NHS Foundation Trust
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The NHS and equality service delivery
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The NHS is the National Health Service, and the UK is a multicultural nation. The NHS has
a statutory requirement to assist UK ethnic communities citizens with full and welcoming
access to NHS services. Frontline staff — such as doctors and receptionists — are
ambassadors for the National Health Service, and have a duty to be courteous and helpful to
all NHS service users — yourselves.
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It is important Nepali and other Nepali ethnic communities residents to realise that all
general practices and facilities such as hospitals are required to provide interpretation
services if required by you the customer. In addition, the NHS is an equality, diversity and
anti-discrimination friendly organisation with statutory duties to provide a fair and helpful
service to all.
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This requirement was further strengthened in the Bournemouth, Dorset and Poole area with
the launch of the NHS ‘Equality Delivery System’ (EDS).
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All NHS trusts, general practices and other NHS services have Complaints procedures
designed for you, the service user / patient, as and if required.
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The NHS is not perfect, but it strives for excellence in providing for the health needs of all UK
citizens, irrespective of ethnicity, gender, age, disability or sexual orientation. It seeks to
provide the best possible service in the face of the evolving, and often complex, health
needs of all members of UK society.
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Patients Advice Guide:
http://www.adviceguide.org.uk/england/healthcare e/healthcare nhs healthcare e/nhs patients righ
ts.htm#discrimination

The structure of the NHS and the role of the ‘General Practitioner’ (GP)
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The NHS has a number of organisational levels: primary care trust, foundation trust level
care, hospital care, and others that work with local councils ‘social services,” ‘community
services’ (such as for those with learning difficulties, etc) maternity and childcare, dental,
mental health and wellness care. It also has community engagement networks and panels
through which all NHS service users can provide a direct input about areas where service
can be improved: some of these organisations provide an independent voice for you, the
NHS service user / customer.
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Note: when you register with an NHS General Practice you will be allocated to a Practice
‘GP’: there are commonly a number of GP’s at every NHS General Practice. It is the
experience of UK residents registered with these practices that if they are not happy for any
reason with the GP they are directly registered with, to, in making an appointment, ask the
receptionist to have their appointment made with another practice GP.
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Reasons to register with your local NHS General Practice:
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Currently, as for many years and decades previously, many members of the UK ethnic
Nepali community have tried to turn for many of healthcare needs to known and
recommended doctors of Nepali medicines. This common practice is very understandable
for (a) linguistic reasons, and (b) due to the fact that medical concepts and terms for given
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medical conditions, treatments, and diagnostic methods are frequently different in English
and western Conventional Medicine, and Nepali and Nepali traditional Medicine
Technologies.

There are many very important reasons to register with your local NHS general practice.
You will be able to:

- fully access hospital services, such as tests at hospital specialist departments: if you are
not registered with a general practice the arrangement of such tests is very problematic.

In addition, through being registered with your local NHS general practice you will have
access to a great range of free services, and valuable information healthcare resources that
amongst others include:

Free NHS ‘health checks’ — that help identify risks of heart disease, stroke, diabetes and
kidney disease and assist you with preventing their development:

- inoculations for influenza [‘Flu’], and vaccinations and health guidance for overseas travel:
- range of free winter warmth guidance and support.

- free help to stop smoking

receive non-judgmental stigma-free confidential guidance concerning sexual health and
toplcs such as sexual orientation information signposting

- access to free ‘Self Help’ groups covering management of a range of medical conditions
(heart related, arthritis, low mood, etc)

- mental health is treated by the NHS in a considerate and stigma-free way, with self-help
guidance being commonly utilised for its value in enabling the patient ‘to take charge of their
health’ as much as possible.

- Comprehensive provision for all female health needs: ranging from maternity services to
cervical cancer and breast cancer awareness and related tests. Note: for covering all
female health needs and related tests, female NHS service users have the right to request a
female doctor or specialist to be the main source of contact.

Female patients from ethnic communities using hospital services (for example when
inpatients in childbirth, etc) can request and have provided cultural and religious sensitive
dietary requirements.

- help with accessing the extensive range of advice services provided by NHS pharmacies

- Your GP (or one of the doctors at your NHS general practice) is also the direct means of
helping you, if relevant, to be registered as a ‘Carer,” (although this also takes place with
your local council’s ‘Social Services’) and to receive a range of support (including Carers
Allowance benefit paid to you for caring for an elderly family member or infirm friend, if you
meet the Carer criteria): please see Bournemouth, Poole and Dorset Social Services links
below. Caring for the elderly or infirm is a traditional and honoured practice of many
cultures. In the UK the importance of the work and role played by carers is recognised and
honoured, with practical support being provided in a number of ways to UK citizens from all
backgrounds who undertake caring activities.
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-- You need to also register as a Carer with your local council’'s Social Services — who
provide many different forms of support for your and the person you care for's needs -- by
completing a ‘Carers Needs Assessment’: this in turn leads to a personal plan of support
reflecting your individual needs.

Social Services support for family and friend carers particularly emphasises ‘How you can
keep your independence by being encouraged to do as much as you are able.’

Carers Direct: You can contact Carers Direct on 0808 802 0202.
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How you can help the NHS to help You
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Please share the information contained in this pamphlet with others members of the
Bournemouth, and Poole and Dorset, especially family members and friends and colleagues
that are not registered with NHS general practices or who rarely use NHS services.
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Useful Dorset area Contacts and Links

Dorset Race Equality Council (DREC) works in partnership with NHS trusts in the
Bournemouth, Dorset and Poole area.

Website: http://www.dorsetrec.org.uk/
Contact: 01202 392 954 Email:enquiries@dorsetrec.org.uk

DREC provides representation to and guidance for all Dorset area ethnic communities on
using and accessing all NHS services, and when required can assist with representing
complaints to NHS trusts when racial discrimination is apparent or suspected. DREC can
also help advise about NHS interpretation services and benefits and support you may be
entitled to if you are a family member or friend carer.
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Dorset Healthcare University NHS Foundation Trust & Equality (DHUFT) sRde
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dedse:-Website:- http://www.dorsethealthcare.nhs.uk?Defult.aspx@tabid=408.html

The DHUFT is committed to ensuring effective, accessible, mental health and
learning disabilities services to our service users and carers and to delivering
equality to people of all races, sexual orientation, age, disability, religion or belief and
gender-including transgender. Tel 01202 303400 for more information.
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Bournemouth, Poole and Dorset Social Services links

Bournemouth Council Social Care and Health:
http://www.bournemouth.gov.uk/SocialCareHealth/SocialCareHealthLandingPage.aspx

Bournemouth Care Direct, Customer Services Centre, St Stephens Road, Bournemouth.
BH2 6EB. Tel: 01202 454979

Poole Council Social Care and Health:
http://www.boroughofpoole.com/health-and-social-care/help-for-adults/adult-social-care-
contacts/

Adult Social Care Services, Civic Centre Annexe, Park Road, POOLE, Dorset BH15 2RT.
Tel: 01202 633902. Email; sshelpdesk@poole.gov.uk

Dorset County Council Social Services:
http://www.dorsetforyou.com/16000 contains links to all Social Care contact details for
services for adults and children

Carers Direct: You can contact Carers Direct on 0808 802 0202.
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